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GLOBAL FORWARDING
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GLOBAL FORWARDING
OPERATING STRUCTURE
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GLOBAL FORWARDING
IFC GROUP – INCREASING TURNOVER
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IFC’s history of organic growth, 
has seen consistent revenue 

growth over a number of years



INTEGRATED SUPPLY CHAIN SOLUTIONS
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GLOBAL FORWARDING

A key differentiator is our market-leading ability to provide customised and integrated
solutions which span the entire supply and value chain leveraging our full range of
services.
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GLOBAL FORWARDING

Supply chain management and tracking across multiple 
modes and legs Integrated International and domestic tracking

Shipment Level visibility, 
Reporting and documents

Basic
shipment Visibility

Shipment event management and 
alerting Advanced reporting

Purchase order tracking at line level
basic reporting and document management

Full Order / Vendor Management
Advanced reporting and milestone management

Integrated services and Integrated information management 
Planning and routing, Lead logistics management
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GLOBAL FORWARDING
HIGH LEVEL INTEGRATION OVERVIEW

Web-based application providing online access and tools for IFC
Global Forwarding trading partners:

§ Customers,
§ Suppliers,
§ Agents, etc

to enable end-to-end supply chain management and visibility

Employees
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Suppliers
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3PL’s
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Customs  
Brokers

Freight 
forwarders

Advanced Supply Chain Solutions
New, value add services that leverage IFC’s land-based and 
international freight forwarding services and capabilities such as:

§ Vendor and PO Management
§ Exception management
§ Buyers Consolidation
§ Direct-to-store services
§ Off-shore allocation and port splitting
§ Export DC and off-shore pick and pack

iCON – Information Control

IFC’s technology platform to enable electronic trading end 
business-to-business (B2B) services to customers and trading 
partner’s and the integration of IFC Global Forwarding Offices 
globally

iEX –Information Exchange



GLOBAL FORWARDING
IFC GROUP’S CUSTOMER KEY INDUSTRY
MOVEMENT
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GLOBAL FORWARDING
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GLOBAL FORWARDING
COUNTRY SPECIFIC INFORMATION
(TURKIYE)

Key Facts

Head Office 
Managing Director 
Tel:
E-mail:

Istanbul, Turkey, 
Hakan AYHAN
+90 216 688 90 24
hakan.ayhan@ifcgrup.com

Offices Istanbul (3),
Bursa,Izmir (2) , 
Ankara,Mersin,
Adana, Iskenderun.

Certifications § IATA
§ FIATA
§ UTIKAD
§ UND
§ DTO
§ ISO 9001-2008

IFC in Turkiye

mailto:Hakan.ayhan@tollgroup.com
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ROAD FREIGHT
GLOBAL FORWARDING

The IFC Global Forwarding offers transparent, high quality and reliable services 
with its large service network, global network of agencies, operational and 
industrial expertise, customer oriented solution, its forwarding capacity and 
modern vehicle fleet through its strategic business partners.

The suite of services provided by IFC land freight 
services includes :

§ Weekly departures from/to all major European 
destinations as well as the CIS countries, Middle East 
and North Africa.

§ Door to door services in European including
customs clearance.

§ FTL and LTL services.

§ Tracking & tracing

§ GOH programs

§ Cross trade (third country transports)
Road export import: roadfreight@ifcgrup.com

mailto:roadfreight.tr.tgf@tollgroup.com


IFC Inc. as; We are aware of the importance of maintaining your valuable loads from the loading site to
the destination. Over the years, we have gained a strong experience and expertise in the transport of
chilled and frozen foods, fresh produce such as fruits and vegetables, meat, fish, poultry, dairy
products and medicines. Whatever your burden with our global business partners, the IFC will carry it
for you. Fresh vegetables -FRUITS exporters; Antalya, Fethiye, Alasehir, Izmir, Canakkale, Bursa,
Mersin, Adana, Hatay and other production sites We provide 40. HR and 20 garant HR Refeer
container and air cargo with guaranteed reservations.

REFRIGERATED PRODUCTS
GLOBAL FORWARDING



SEA FREIGHT GLOBAL FORWARDING

The IFC Global Forwarding network provides a complete range of sea freight 
services to meet both your import and export requirements. Our market 
competitive offering delivers shipment, order and product line visibility via IFC’s 
information control platform, ICON.

The suite of sea freight services outlined below are 
provided in a choice of transit time options:

§ 20, 40 and 45 foot general purpose and high cube Full 
Container Loads (FCL)

§ Weekly Less than Container Load (LCL)
§ Buyer’s Consolidation
§ Cross trade (third country transports)
§ Operating and non-operating reefer containers
§ Special container equipment
§ Break bulk cargo/non-containerized loads
§ Export Documentation
§ Customs Clearance and Bonded Handling
§ Slip sheet handling
§ iCON order managment and track & trace

Sea Freight Supervisor: seafreight@ifcgrup.com

13



GLOBAL FORWARDING

PARTNER 
CARRIERS

TACTICAL 
CARRIERS60% 30%

SEAFREIGHT –
PREFERRED CARRIERS
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AIRFREIGHT
GLOBAL FORWARDING

IFC Global Forwarding’s specialist air freight teams are equipped to offer a fast, reliable, cost effective service to meet your
needs. Using our state of the art technology across our global network, customers benefit from excellent communication
as well as real time visibility. In addition to this, we have year round capacity with quality partners in order to provide you
the best available solution to meet time and cost constraints.

§ Consolidation services to/from major gateways
§ Accelerated service for time-critical shipments
§ Import, export and third party movements
§ Time-defined services and competitive pricing
§ Full and partial charters
§ Specialist solutions
§ Handling of dangerous or oversized goods
§ Door to door or airport service
§ Specialist experience in major sectors
§ Customs Clearance and Bonded Handling
§ C-TPAT certified (USA), Aviation Security listed (UK)
§ IATA agent for the major airlines
§ 24x7x365 service
§ iCON order management and track & trace

Head of Air :airfreight@ifcgrup.com

:



GLOBAL FORWARDING

STRATEGIC  
CARRIERS

TACTICAL 
CARRIERS50%
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30%

AIR FREIGHT



INSURANCES

ü Transport Insurance
ü Professional Liability Insurance
ü Ship Liability Insurance
ü Engineering Insurances

GLOBAL FORWARDING



ü Worldwide logistics support and global contracts
ü Integrated logistics solution partnerships in the world

ü Cost-effective advantageous solutions based on the needs of the companies by providing customer-
specific consulting services

ü Perishable cargo and Fresh food Reefer market leadership in container transport

key strengths

• Dedicated staff available 24/7
• All offices are able to offer non-stop service
• Listed in second position in the Turkish IATA league table in the year
        2018, 2019 & 2014
• 8% market share on Air Export
• 30 years experience in the industry
• Strong and close relationships with airlines & shipping lines

OUR ADVANTAGES
GLOBAL FORWARDING



GLOBAL FORWARDING

IFC Project Services is a specialised logistics division of IFC Global Forwarding.
IFC Project Services has over 30 years experience in providing client-specific solutions for a wide range of 
market sectors including:
§ Construction
§ Mining
§ Energy
§ Base and precious metals
§ Power
§ Iron and uranium
§ Desalination
§ Oil
§ Defense
§ Stone
§ Oversize & Overweight cargo transportation

PROJECT SERVICES

The suite of services provided by IFCproject services includes:
Feasibility studies
§ Route surveys
§ Supply chain consultancy and network optimisation
§ Export packaging and quality inspections
§ Export and import customs and border control formalities
§ Air freight and sea freight transportation of all cargo sizes including over dimensional movements
§ Full charter
§ Off-site receipt and delivery to project site

Project management : cuneyt.akbalik@ifcgrup.com

mailto:okan.bursuk@tollgroup.com


We Are Supporting VIKING, MONGOLIAN VECTOR,SILKWAY And BALO Projects Related Eurasia Railway 
Shipments.
IFC, offers railway services from Turkey, Europe to and from CIS. We have transhipment office in Poti which helps us to 
organize transit formalities and transhipment in Poti. Main areas of operation from this route is Southern Caucasia, 
Turkmenistan, Kazakhstan,Kirgizstan, Uzbekistan, Tajikistan and Afganistan. With our strong partners in Poti we can 
organize OOG and heavy transportation by railway and road freight service. Our Baku office organizing Trans Caspian 
service with port of Baku. Our agreed vessels operating on Astrakhan, Aktau,Turkmenbashi ports. 
Offers Railway Services From Turkey, Europe To And From Russia / CIS. 

RAILWAY SHIPMENT SERVICE
GLOBAL FORWARDING



GLOBAL FORWARDING
SECTORS, KEY MARKET SEGMENTS &
SPECIALIZATION

AID and RELIEF

RETAIL

SPARE PARTS 
CRITICAL SERVICES AUTOMOTIVE
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SHIP SPARES HIGH TECHCONSTRUCTION
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GLOBAL FORWARDING
GLOBAL REFERENCES

Manufacturing Transport Electronics Fashion Retail&FMCG Resources
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GLOBAL FORWARDING
GLOBAL REFERENCES

Automotive Chemical Electronics Fashion Retail&FMCG Resources



GLOBAL FORWARDING

Where ocean is too slow but air is not yet needed, Sea+Air solution may be the answer.
Combining the advantages of economy and speed, the Sea-Air solution is often the perfect
balance.

SEA-AIR SERVICE

24
Sea/Air : seda.gurses@ifcgrupcom



GLOBAL FORWARDING

THANK
YOU…

+90 216 688 90 24
www.ifcgrup.com


